User Flow

MIRACLE

Skincare Brand Expanding to the Digital Marketplace

USER PERSONA:
Julia

“Skincare is a very crucial
part of my daily life and |
love finding new products
to add to my routine. | don’t
mind spending more money
if it means getting high
quality products.”

SCENARIO #1

Julia is scrolling
through Instagram
and notices an ad for
Miracle’s best selling
product.

Email from Miracle

Click Sale Link
Provided in Email

SCENARIO #2

Julia wants to
repurchase
her all-time favorite
skincare product.

Input Website URL

Google Search

Miracle Homepage

SCENARIO #3

Julia receives an email
about a sale. She
doesn’'t need any new
products, but wants to
browse.

l

Am |l looking
for something
specifc?

Instagram

Tap Instagram Ad
to View Product
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Product Page

Look for Specific
Product

Browse Homepage
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Read Product
Information

Read Customer

Reviews >

Click on
Favorites Icon

Browse Categories
in Navigation Bar
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Scroll Back to
Product
Information
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Do you want
to purchase
this product?

Look for Favorite

Favorites Page ——> Product on —
Favorites Page
3 Book Skin
Consultation
Browse Skin —l
Advisor
— Take Skin Quiz
Browse By
Product Type
Browse By . Browse & Select
Skin Concern > 7 An Option

Click
“Add to Favorites”

Click "Add to Bag”

for Favorite —_—

Product

Browse By
Skin Type

Product

Successfully —

Added to Favorites

Product Added to
Shopping Bag

Skin Consultation

Page
Skin Quiz
2 Page
Product List
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Click on
Favorites Icon

Click “Shopping E

Bag"” Icon

Favorites Page |

Review Product in
Shopping Bag

T

Shopping Bag
Page

Book Consultation

? & Click “Submit”

Email Confirmation
Sent

BN Complete Quiz &

Click “Submit”

SCENARIO #1

Julia added Miracle’s
best selling product
to her Favorites.

Click “Proceed
to Checkout”

Skin Consulation
with Expert

Browse Product

? List Page

—>| Checkout Page

Fill Out Shipping
Address & Select
Shipping Option

Product
Recommendations —
Page

Browse Product
Recommendations

Choose Payment

> Method

<

Select Product ——>

~—> | Select Credit Card ——>

NN Select Paypal

Product Page

—>

Input Credit Card
Info

Paypal Window
Pop Up

PayPal Checkout
Confirmation

Read Product ;
Information

Read Customer
—>

Reviews

> Review Order

— Click “Place Order” —

Click
“Add to Favorites”
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Product
Successfully —_—
Added to Favorites

Order Confirmation
Page
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SCENARIO #2

Julia repurchased
her all-time favorite
skincare product.

SCENARIO #3

p
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Julia browsed the

ebsite and added a

product to her
Favorites.




